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Hazards and controls

 Hazard:  Dust

Who can be harmed/how? Controls in place Risk rating

All Staff, Members of the

Public, Service driver. Service

Installer

Risk of ill-health due to the

inhalation of harmful respirable

dust.

All employees receive induction training

COSHH assessments communicated to relevant

personnel

Eye protection worn (BS EN 166) relevant to the

work activity/hazard

First aid kit carried in the vehicle

Only competent persons can carry out the task

Low Risk: 4

Likelihood: 2/5

Severity: 2/5

 Hazard:  People Movement (Risk of Slips, Trips & Falls)

Who can be harmed/how? Controls in place Risk rating

Service Installer

Risk of injury due to a variety of

access/egress hazards that can

cause slips, trips & falls

All employees receive induction training

Areas kept clear to prevent slips, trips and falls

Defective ladders not to be used and removed from

workplace

Good housekeeping observed during the task

Sensible footwear policy in force

Spillages cleaned up immediately

Toolbox talks/site safety briefings given

Low Risk: 4

Likelihood: 2/5

Severity: 2/5
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 Hazard:  Electricity (240 volts)

Who can be harmed/how? Controls in place Risk rating

All Staff, Contractors,

Members of the Public, Service

user, Student / Pupil, Visitors

Risk of injury due to faulty

equipment, contact with live

electrical components or

improper use.

All employees receive induction training

Areas kept clear to prevent slips, trips and falls

Asbestos awareness training given

Battery or 110 volt electric tools/equipment used

Correct electrical fuses are used

Damaged electrical equipment taken out of service

Electrical cable management in place reducing trip

risks

Electrical equipment fit for purpose

Electrical equipment visually checked before use

Electrical faults reported immediately

Electrical lock off procedures in place

Electrical supply isolated at mains/breaker

Electrical work carried out by competent workers

Only competent persons can carry out the task

Reporting procedures followed

The use of trailing cables is avoided/minimised

Visual pre-use electrical safety check undertaken

Work equipment inspected by a competent person

Low Risk: 3

Likelihood: 1/5

Severity: 3/5

20/03/25 Risk assessment for : S W Hygiene Limited

Washroom services - Installer Page 3 of 5



 Hazard:  Lone working

Hazards associated with lone working activities on different client sites

Who can be harmed/how? Controls in place Risk rating

Service driver. Service Installer

Physical injury or mental

distress due to incidents whilst

working alone.

All employees receive induction training

Lone worker risk assessment is carried out

Lone workers contact system

Lone workers in regular contact with supervisor

Tracker fitted to vehicles

Low Risk: 2

Likelihood: 2/5

Severity: 1/5

 Hazard:  Manual handling

Risk of injury whilst undertaking the manual handing of tall, awkward & unwieldy loads. 

Who can be harmed/how? Controls in place Risk rating

Service driver. Service Installer.

Physical injury due to improper

manual handling procedures

used.

All employees receive induction training

Areas kept clear to prevent slips, trips and falls

Manual handling - trolley truck provided and used

Manual handling risk assessment carried out

Manual handling training given

Protective footwear worn whilst manual handling

Split loads to reduce the manual handling risks

Unnecessary manual handling avoided

Low Risk: 2

Likelihood: 1/5

Severity: 2/5

20/03/25 Risk assessment for : S W Hygiene Limited

Washroom services - Installer Page 4 of 5



 Hazard:  Work at Height (Max 2 metres)

Who can be harmed/how? Controls in place Risk rating

Service driver. Service installer

Risk of injury due to falls whilst

working at height

All employees receive induction training

Correct type of ladder is used at all times

Defective ladders not to be used and removed from

workplace

Employees trained in the use of ladders

Ladder register and inspection regime in place

Ladder suitably footed whilst in use

Ladder/step ladder visually inspected prior to use

Ladders used on firm level surface at 4:1 ratio

Suitable step ladders provided

Low Risk: 2

Likelihood: 2/5

Severity: 1/5

 Hazard:  Work Equipment (Hand Tools)

Who can be harmed/how? Controls in place Risk rating

Service Installer

Risks associated with the use

of work equipment

All employees receive induction training

Hand tools carried correctly

Only competent persons can operate the

equipment

Power tools carried safely

Power tools checked before use

Sharps handled with care (tools)

Tools cleaned, checked and stored after use

Tools kept in good condition

Low Risk: 1

Likelihood: 1/5

Severity: 1/5
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